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aFecting the country. The Problem of the citizen's grievances had become accentuated in the past years as a result of several political, economic
and social developments and a general deterioration in standards of administrative efficiency and integrity and the people's dissatisfaction with the
administration grew substantially. So the author tried to find out why did these institutions failed to deliver eFectively? Which kind of mechanism,
the country must have to address the grievances to its citizens. The author has gone through the institutional development of the Ombudsman in
diFerent countries along with India. To under better the oFice of Ombudsman and its feasibility in India, he had compared the Ombudsman in
Sweden, United Kingdom and India. The author found some issues in the "The Lokpaland Lokayuktas Act, 2013" which have been highlighted.
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